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Guide on Payment Procedure for SO/PI Application 

1) Proceed to any AXS machine a day after submitting the online 

application (successfully). 

2) Click on “Government”, then “Singapore Police Force” 

3) Click on “Licence/Permit Fees”, then “Security Related Licences”. 

4) Key in Acknowledgement Number (E.g: PS/2017XXXX/XXXX/G) 

 

5) Make a payment of $16 using NETS 

 

After making the payment,  

You may view on your application status for Security Officer Licence at, 

www.police.gov.sg > E Services > Licences & Permit > Private Security Industry 

> Security Officer > Application Matters > Enquiry on Application Status 

 

You may view on your application status for Private Investigator Licence at, 

www.police.gov.sg > E Services > Licences & Permit > Private Security Industry 

> Private Investigator > Application Matters > Enquiry on Application Status 

 


